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The United Nations Global Compact is a strategic policy initiative for businesses that are committed
to aligning their operations and strategies with ten universally accepted principles in the areas of
human rights, labour, environment and anti-corruption.
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Business and tha Unitad Mations might seem to have differenl purposes. Business has traditionally focused on
and profit. The United Mations focuses its energies on peace and security, poverty reduction and human
But many of our objectives are the same: bullding and supporting strong economies and communities,

iding opportunities for pecple to pursue a livelihood and ensurng that everyone can live in dignity. In these
5, the UM and businesses are partners.”

Ban Ki-Moon's address to UNA/USA Business Council January 2007
Secretary-General of the United Nations
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This guide describes the role of vanous UN agencies during an emangency, and identifies ways in which companies can support relief alforts in a
timely and appropriate manner, be it through cash contributions, in-kind donations, or volunteer axpertise. Businesses that are interested in

selling products or services to the UN to meet emergency relief needs should contact the appropriate UN procurement service.
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The website is a resource for companies wishing to learn more about:
. Impact of Emergencies (Conflicts and Disasters)

. The Role of UN Agencies

. How can companies Help?

*Welcome

- Agencies Impact of Emergencies Welcome

UN Role

. . . How to Help? "Business and the United Mations might seem to have different purposes.
- GUIdeIInes for PartnerShlps What to Expect? Business  has traditionally focused on growth and profit.  The United

" Mations focuses its energies on peace and security, poverty reduction and
human rights.  But many of our objectives are the same: building and
supporting strong economies and communities, providing oppartunities for
people to pursue a livelihood and ensuring that everyone can live in dignity.
In these goals, the UN and businesses are partners.”

Agencies

. Contacts of Key Players N Guidelines

Contacts

1
2
3
4. What to expect?
5
6
7

IAdls Ban Ki-Moon's address to UNA/JSA Business Council January 2007

uUseful Links Secretary-General of the United Nations

Announcements

Introduction to Business Orientation Guide

This guide describes the role of various UM agencies during an emergency, and identifies w
which comnanies can sunnnt relief effirts in a timely and anorootiate manner he it throih
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2. Impact of Emergencies

« 2.1. Provides thorough information regarding scale and impact of emergencies

« 2.2. Raises awareness for neglected emergencies that demand humanitarian action

{1) The Scale and Impact of Emergencies across the Globe

There are two types of humanitarian crises — natural disasters and armed conflicts. While there
are some clear differences between these two types of emergencies, the immediacy of hurman
need and the severity of human suffering resulting from both natural disasters and conflicts warrant
rapid and coordinated global response.

Matural disasters and armed conflicts are responsible for severe humanitarian crises around the
world, claiming thousands of lives and forcing millions away from their homes each year. In total,
there are nearly 50 million people displaced by war, human rights violations, natural and
environmental disasters in over 50 countries. Their surival depends on emergency shelter, food,
heath care, immunization, clean water and sanitation facilities, while education and economic
opportunities enable their longer-term recovery.

For an overview of current emergencies by country or up to the minute infarmation on current
emergencies, please visit Reliefyeb.

a) Natural disasters

(Source: IRINY

Matural disasters include hydro-meteorological disasters (floods, wave surges, starms, droughts
and heat waves and forest fires, landslides & avalanches), geophysical disasters (eathguakes &
tsunamis and wolcanic eruptions) and biological disasters (epidemics and insect infestations).

b) Armed conflicts

(Source: IRIM)Y

In Africa alone, some 30 conflicts have claimed over sewen million lives since the 1960s. For those
who sundve, life is often extremely difficalt, especially when conflict is compounded by
hornelessness, hunger, disease and unemployment. Conflicts cause massive population
movernents, undermining lives and livelihoods. The number of persons displaced by conflicts and
hurnan rights violations is estimated at alrmost 25 million.

Cumulative effects of years of unrest deprive the population of basic senices in a dozen of
countries. In Cango (DRC) for instance, lawlessness, the breakdown of government services and
the flight of professional expertise led to the almost total collapse of health and education systemns
in conflict zones.

The most vulnerable groups of society (wornen, children, the elderly, disabled, displaced and
refugees) suffer the greatest and are most dependent on the support of humanitarian and other
actors to survive.

{2} Neglected Emergencies as a United Nations Priority

Wyhile the response to the tsunami appeal launched in 2005 was owerwhelming (over 80% of
reguirernents met), many of the world's worst emergencies are often overlooked. In recent years,
insufficient levels of resources have constituted & maior obstacle to rmesting all hurmanitarian
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3. The Role of the UN and its Agencies

« 3.1. General overview about UN

3.2. Introduction to UN mechanism for emergency relief operations

« 3.3. View on the role of specific UN agencies in emergency crisis

The Role of the UN and its Agencies ‘

i [
Cam palgns Agencies involved in emergency relief only reflect a portion of the UN

# 1. United Nations Overview

2. How Does the UN Respond to Emergencies?
'+ 3. what is the role of each agency in emergency relief?
Which one is best suited for needs?

(1)The United Nations Overview

(Source: UN Photo)

The United Nations plays a leading role in coordinating emergency relief effort
across the globe.

Through a unigue system of specialised agencies with global reach, the UN system as a whole
not only coordinates, but also plays an integral operational role in emegency relief efforts,
warking in close collaboration with national governments, non-governmental organisations
(MGOs), the private sector, and affected populations.

The United Nations works to save lives and improve the economic and social condition of
people around the world. In the face of disaster, the UM family of organisations supplies food,

shelter, medicines and logistical support to those affected - many of these are families uprooted
by conflicts and disaster, or communities that host those displaced. The United Mations

Eccnomic and Social
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« Internal links on top for an easy
navigation through the page.
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4. How to Help

How Can My Company Help? .
Typically, there are several steps that a UN agency must take before accepting an
in-Kind contribution of goods or services from a business

“} 1. The role of business in emergency relief ILLUSTRATIVE
“} 2. what to give
“} 3. Contributions that cannot be accepted — UDmpaw>a=pproute donauo|>Match i > Create > Finalize >
7 pe agreement agreement
“} 4. After you give
. - + Requires no « Meed idertifed that | gen e forme ang  Findize terms and
ﬁmz?ﬁgaﬁzﬁes of addtonal fnancid matches donation expectationsof condtions ofthe
the company are liatilty offer refationship contribution
congistent with the » Tranzport and « Transport logidtics . Cregte and reen  * Provida resources
H : E plicies, dme and logistics andsr security legal agreements, (goods or services)
{1) The role of business in emergency relief i ofta Nor  AEngEmensmbe  dmrance asble  posp i < bt ey
its agencies made available fr receuing deamnees fomthe
« Exira caution fom “Mest any guidelines  [Peation arganiz ation
z0me agencies when associated with the - Donation
dedinguith companies  Spediic product or appropriate forlocd
in certin agendies, senice culture

zuch astobacco. Some . Goods are not
donot accept fromthis  apired, used tems
— or atheniise unfit

« Commpany aspires to for conzumption or
qood corporate uze
citizenship nomme (2g.
to the Global Compact
prnciples)

b S o
(Source: UNDRAARSO, UM Fhota, IRIN)

Humanitarian aid operations are typically faced with three major challenges when a large-scale
emergency occurs: (i) Mobilise additional resources; (i) Rapidly build up capacity to respond; and

(iii) Ensure that resources and capacity are available to address emergencies without depleting
resources for other ongoing needs. All of these areas could benefit greatly from the invalvernent of
the private sector:

Mobilising Resouwrces: The speed of decision-making in the private sector allows rapid
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5. After you give

« 5.1. Social Responsible Outreach

. Indicates the importance of corporate social responsibility in emergency relief contributions,
before and after donation

. Explains the process of steps that UN agencies have to engage in order
to accept donations from private sector

What to Expect When Donating to the UN «| | Campaigns ¢

The UN's programmes and specialised
agencies work to save lives and alleviate
o suffering. While the business

2 community can help the UR fulfil its
mission and more rapidly and
cost-effectively deliver emergency relief,
collaboration with business remains a
relatively small part of the UN's averall
activities. The 192 national
governments that constitute the United

s Mations rernain the primary supporters i
| of UN activities, although the business II'S‘FIIIliIlIHISIIIESS

@

community is playing an increasing role THAT CAH MAKE THEDIEFERENCE.
and can be a highly valued partner in d
emergency relief efforts. FLERSEDOWITEROW. ©  GEI()C |1\

Before you contact the UN regarding an in-kind contribution, please note that when a “} Donate Now >3
large-scale emergency occurs, the UN's staff works at full capacity to meet the needs of
affected populations. Please avoid inappropriate contributions which can take up

precious time and delay the delivery of vital items to the affected populations.

It is strict UN policy not to accept contributions of any kind fram companies involved with
anti-personnel landmines, Other restrictions on accepting donations may apply. For more
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6. Agencies

« 6.1. Overview of important UN agencies and NGO-partners of UN in humanitarian affairs

= = United Mations Office
( )( l L_\ far the Coordination of
XN B B N Hemanitarian Allairs o

BUSmé.s...‘-‘.n CDII"I-.t-rib.I..It'FL.‘J-HHEI to UnN Emer.g-én.cﬂr. Réilef Effbrts.:mAn ..Drie“ntatid.n. Guide

|| Thursday, March 15, 2007
logrpesi; aff Ernergemense UN High Commissioner for Refugees .
Global Compact UN Role

Lmpdck CEEicroente IFRC r the Coordination Gtk

What to Expect?
UN Role

FAD
Welcome

IRC rAgencies

How to Help? OCHA UN Guidelines

Contacts

=—-<<" The UN Refugee Agency
UNDP FAQs

e
- UNEP l .{ Useful Links (UN Agency)
U I !

Announcements
UNFIP 1) Overview of activities

What to Expect?

Agencies

UN Guidelines

MHCR leads and co-ordinates international action to protect refugees and resolve refugee problems

° To p- Down Men u of U N UNFPA arldwide. Its primary purpose is to safeguard the rights and well-being of refugees. It strives to ensure,
hat eweryone can exercise the right o seek asylum and find safe refuge in another State, with the option
agencies and NGOS U~ HABITAT e voluntarily, integrate locally or to resettle in a third country. Until a long-term solution is
cooperating with UN
p g . = des, the agency has helped an estimated 50 million people restart their lives. Today, a staff
UNICEF and comprehenslve n 6,000 people in some 116 countries continues to help some 17 million persons, UNHCR

- 1CR provides material assistance to refugees, allowing thern to rebuild their lives, continue
UNHCR ) Dlsplay of agency Iogo tion, access healthcare, and receive water, food and shelter
OC H A LINY . . ual hudget of approximately USE 1 billion. Learn more about UNHCR.
agency information .
WFP

in emergency relief and reconstruction

WHO . . "

first on the ground ta protect and assistthose fleeing their hames to escape persecution and

e ituations of man-made emergencies. Exceptionally, 35 in the case of the tsunarni disaster,

| TT Uiy Tizien UNHCR has heen asked by the Secretary General to confribute their expertise to provide immediate
reliefin situations of natural catastrophes. Everyday, UNHCR teams inthe field are working to help
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7. UN Guidelines for Private Sector Engagements

« 7.1.Introduction of guide for philanthropic business partner cooperations in humanitarian affairs

Provides detailed outline about standard of engagements with the private sector
in humanitarian action

Guiding Principles for

Public-Private Collaboration for WORLD
] L] (] E c ) N OM I C

Humanitarian Action F@
Prepared by the World Economic Forum I e

and the United Nations Office for
the Coordination of Humanitarian Affairs
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8. Contacts

« 8.1. Agency contact list for businesses

. Classification according to specific agency mission — emergency response, public-private

partnership building and disaster prevention

« 8.2. Agency contact list for individuals

. Highlighting CERF as a global funding tool to rapidly respond to humanitarian disasters

UN Contact List for Businesses

4

(Source: UN Phota)

{1) Agencies that respond directly to emergencies
(alphabetical listing)

= Food and Agriculture Organization (FAQ)
Assists disaster-affected communities in protecting and re-establishing agriculture and fisheries
production

= Office for the Coordination of Humanitarian Affairs (OCHA)
Coordinates the UN's emergency relief efforts

= United Nations Children’s Fund {UNICEF)
Protects children and women, ensures the rigorous application of international standards covering
their rights, and provides them with assistance

Individual Donation Contacts 4

[Source: UN Photo)

There are humanitarian emergencies all over the globe at this moment. People's lives, homes and
livelihoods are destroyed every day by both natural disasters and armed conflicts. The occurrence
of these emergencies is growing every year. To help the people affected by these horrific events,
the UM and the specialised agencies need every bit of help they can get. Your contribution will
assist in restoring the lives of the millions of people affected.

(1) Support the Central Emergency Response Fund {CERF)

' CENTRAL

| EMERGENCY
RESPONSE
FUND

| DONATE NOW.
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