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RAPPORTEUR’S REPORT 
 
1. The First Latin American and Caribbean Regional Meeting on International Trade Single 
Windows was held on 25 and 26 March 2001 in the headquarters of the Chamber of 
Commerce of Bogotá, in Bogotá, Colombia. The event was organized by the Permanent 
Secretariat of the Latin American and Caribbean Economic System (SELA), with support of 
the Ministry of Trade, Industry and Tourism of Colombia, the Chamber of Commerce of 
Bogotá and Convention Centre of Bogotá under the auspices of the International 
Finance Corporation, a member of the World Bank Group. 
 
2. The First Latin American and Caribbean Regional Meeting on Internatinal Trade Single 
Windows had the general objective of promoting regional dialogue to allow for an 
exchange of experiences and best practices in designing and implementing International 
(Foreign) Trade Single Windows, leading, on the one hand, to trade facilitation and, on 
the other, to digital integration within the context of regional integration in Latin America 
and the Caribbean. The specific objectives of this event were: to exchange experiences, 
best practices and new proposals for designing and implementing International (Foreign) 
Trade Single Windows, consistent with the international standards of UN/CEFACT, as an 
expression of interoperability and horizontal integration of end-to-end supply chains in 
order to ensure their efficiency, compatibility and security. 

3. Participants in the Openning Ceremony of this Regional Meeting included: María 
Fernanda Campo, Executive President of the Chamber of Commerce of Bogotá; Liliana 
Rojas, Delegate of His Excellency Luis Guillermo Plata Páez, Minister of Trade, Industry and 
Tourism of the Republic of Colombia; and Saadia Sánchez Vegas, Director of the 
Information and Knowledge Network of SELA, on behalf of the Permanent Secretary of 
SELA, Ambassador José Rivera Banuet. 
 
Participants in the event included key players and specialized professionals from both 
public and private agencies as well as managers from bodies responsible for or related to 
paperless electronic trade and, more specifically, who shared experiences and projects 
associated with Foreign Trade Single Windows in various countries of the region. 
 
4. The opening ceremony was held in the Auditorium of the Chamber of Commerce of 
Bogotá with María Fernanda Campo delivering a speech to welcome participants. She 
noted that International (Foreign) Trade Single Windows are an essential tool for 
facilitating and simplifying countries' foreign trade among the countries through 
electronic means, thereby allowing users to perform procedures related to export and 
import activities in an integrated manner, including authorizations, permits, certificates 
and clearances, among others, unifying them in a single online system that allows users to 
access reliable and secure information so as to conduct faster and more efficient business 
activities. 
 
She said that this meeting provides an excellent opportunity to share experiences, so that 
participants can learn and jointly identify possible areas of work among the countries of 
the region that lead to a swifter, faster and safer conduction of foreign trade processes in 
order to consolidate and strengthen existing trade partnerships and to face the 
challenges of current business with better tools. 
 
She went on to refer to Single Windows in Colombia, saying that they are indispensable 
tools that have served to generate institutional synergies through the harmonization of 
requirements and procedures demanded by the institutions involved in foreign trade 
operations, to adjust the institutional structure so that it can effectively respond to the 
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obligations stemming from trade negotiations, and to implement a policy for 
rationalization and automation of procedures. 
 
Finally, she underscored Single Windows have been successful thanks to a very effective 
public-sector alliance and important private-sector partnerships which continue to gain 
strength every day. Through such alliances, she said, and by outlining strategies to foster a 
favourable environment for business, the Chamber of Commerce of Bogotá has been 
working closely with the Ministry of Trade, Industry and Tourism of Colombia to strengthen 
this tool, identifying areas of joint work between the two institutions that allow for a better 
and broader use of Single Windows. 
 
5. Saadia Sánchez Vegas, on behalf of Ambassador José Rivera, Permanent Secretary of 
SELA, and herself, welcomed participants. She noted that this event is in line with the 
mandate concerning Internationa Trade Single Windows given by the representatives of 
the Member States to the Permanent Secretariat during the Regular Meeting of the Latin 
American Council – the highest decision-making organ of SELA – held in Caracas from 27 
to 29 October 2009. 
 
She also said that, prior to the aforementioned mandate, the most immediate reference 
to this event is contained in the conclusions and recommendations stemming from the 
First International Seminar on Networks and Digital Integration, held in October 2008, in the 
headquarters of the Permanent Secretariat of SELA in Caracas. She underscored that, on 
that occasion, the Member States of SELA recognized the urgent need to effectively 
incorporate ICTs into foreign trade, specifically for the simplification of procedures, while 
ensuring international compatibility of the systems involved, with the ultimate goal of 
turning comparative advantages of national and regional economies into competitive 
advantages, which result in a beneficial and sustained insertion of our countries into 
currently globalized world trade. In this connection, she said, the Permanent Secretariat 
has promoted Digital Integration of Latin America and the Caribbean by fostering spaces 
for digital inclusion and coordination of comprehensive responses to technological 
asymmetries in the region, aimed at creating synergies and encouraging 
complementarities based on the principles of partnership and cooperation, in conditions 
of interoperability, interactivity, convergence of technologies, and standardization of 
procedures for simplification and greater effectiveness, within the context of the regional 
integration processes. 
 
Referring to electronic cross-border trade, Ms. Sánchez stressed that the Permanent 
Secretariat of SELA has emphasized the need and importance of incorporating the 
recommendations of the United Nations Centre for Trade Facilitation and Electronic 
Business (UN/CEFACT), aimed at establishing a single language to facilitate cross-border 
paperless trade, to achieve end-to-end horizontal integration of supply chains, and to 
ensure their efficiency, compatibility and security. 
 
Finally, she pointed out that all the efforts and initiatives of the Permanent Secretariat in 
this field serve the purpose of establishing a Regional Programme on International 
Cooperation for Trade Facilitation in Latin America and the Caribbean, and therefore it 
will continue conducting studies and making proposals on these issues of interest for the 
region, such as the study prepared for presentation at this First Regional Meeting on 
International Trade Single Windows. 
 
6. Afterwards, Liliana Rojas highlighted the efforts made in Colombia to improve 
competitiveness and the conditions for business, referring to the substantial improvement 
of the position of that country in the Doing Business report by the World Bank. She also 
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commented on the achievements regarding Single Windows in Colombia, announced 
the forthcoming opening of Single Windows in other areas, and formally opened the First 
Latin American and Caribbean Regional Meeting on International Trade Single Windows. 
 
A. CONDUCTION OF THE MEETING  
 

All the presentations and this Final Report are available on SELA’s Web page: 
www.sela.org. 
 
7. Saadia Sánchez Vegas, made the presentation of the "Objectives and Agenda of the 
First Latin American and Caribbean Regional Meeting on International Trade Single 
Windows”, offered some background information on SELA, and explained the structure 
and dynamics of the agenda for the meeting. 
 
8. Afterwards, Carlos Vera, Consultant of SELA, introduced the base document "Scenario 
for Digitalization of Foreign Trade Procedures in Latin America and the Caribbean. 
Proposal for Actions at the regional level”, highlighting its fundamental notions and 
objectives. Vera explained some of the main tables and charts contained in the 
document, and based on their analysis he drew the corresponding conclusions and 
recommendations making thorough remarks about them. 
 
Session I. International Standards for the Digitalization of Foreign Trade Procedures  
Moderator: Diego Rengifo, Vice-President of the Foreign Trade National Association 
(ANALDEX) of the Republic of Colombia. 
 
9. Claudio Meza, Economic Affairs Officer of the Global Trade Division Solutions Branch, 
Trade Division of the Economic Commission for Europe, made a presentation titled "The 
United Nations Centre for Trade Facilitation and Electronic Business (UN/CEFACT): Its 
mandate, work and the potential benefits for Latin America and the Caribbean". 
 
10. Afterwards, SP Sahu, Technical Officer of the World Customs Organization (WCO), 
made a presentation on "WCO's work on Single Window Environment". 
 
The moderator thanked speakers for their presentations and invited participants to make 
comments on them. 
 
Next came the debate foreseen in the agenda, during which speakers answered the 
questions made by participants. Some statements made during the debate were 
included in the conclusions and recommendations, as shown in Section B of this report. 
 
SESSION II – International Cooperation, Regional Integration and Foreign Trade Facilitation 
in Latin America and the Caribbean 
Moderator: Rafael Torres, Foreign Trade Director of the Ministry of Trade, Industry and 
Tourism of the Republic of Colombia. 
 
11. This session began with a presentation titled "Easing Access to Global Markets: Trade 
Logistics Project in Colombia", by Uma Subramanian, Program Manager, Trade Logistic 
Investment Climate Department, World Bank Group. 
 
12. Immediately afterwards, Hernán Moreno, Expert in Technical Cooperation of the 
Economic Commission for Latin America and the Caribbean (ECLAC), made a 
presentation on “Interoperability as a factor for technological integration in the 
implementation of Single Windows”. 
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13. Rafael Cornejo, Specialist in Integration and Trade of the INT Department of the Inter-
American Development Bank (IDB), dealt with the issue "Development of Foreign Trade 
Single Windows and Digital Certificates of Origin in Latin America and the Caribbean”. 
 
The moderator thanked speakers for their presentations and invited participants to make 
comments on them. 
 
Next came the debate foreseen in the agenda, during which speakers answered the 
questions made by participants. Some statements made during the debate were 
included in the conclusions and recommendations, as shown in Section B of this report. 
 
Keynote Speech 
 
14. The work sessions foreseen for the first day of the event concluded with a Keynote 
Speech by Marcela Bello, Trade Director of CERTICÁMARAS, S.A., Colombia, titled "The 
digital signature within Colombia’s legal framework." She highlighted the achievements 
made by the Chamber of Commerce of Bogotá in the area of e-trade, as well as the 
importance and usefulness of two key elements which should be present in any legal 
framework supporting Foreign Trade Single Windows, namely: the principle of equivalence 
– i.e., there must be an equivalence between electronic formats for documents and their 
printed versions – and the Digital Certificate Regime. 
 
SESSION III. Foreign Trade Single Windows: Experiences and best practices in Latin 
America and the Caribbean 
Moderator: Leonardo Ronderos, President of the Colombian Logistics Agents of the 
International Trading Federation (FITAC). 
 
15. Rafael Torres, Foreign Trade Director of the Ministry of Trade, Industry and Tourism of 
the Republic of Colombia, delivered a presentation titled “Foreign Trade Single Windows: 
Strengths and Lessons learned: the case of Colombia”. 
 
16. Then, José Cornelio Deras Robles, Head of Department of the Centre for Export 
Procedures of the Central Reserve Bank of El Salvador, made a presentation titled 
“Foreign Trade Single Windows: Strengths and Lessons learned: the case of El Salvador”. 
 
17. Fernando Herrera, Director of the Exporters Services Division of the Guatemalan 
Exporters Association (AGEXPORT), dealt with the issue of “Foreign Trade Single Windows: 
Strengths and Lessons learned: the case of Guatemala”. 
 
18. Marvin Salas, Director of  of the Foreign Trade Promoter (PROCOMER) of Costa Rica, 
made a presentation titled “Foreign Trade Single Windows: Strengths and Lessons learned: 
the case of Costa Rica”. 
 
19. Jorge Molina, Executive Director of the Export Procedures Centre, dealt with the issue 
“Foreign Trade Single Windows: Strengths and Lessons learned: the case of Nicaragua”. 
 
20. Santiago León Abad, President of the Ecuadorian Customs Corporation Directory, 
delivered the presentation “Foreign Trade Single Windows: Strengths and Lessons learned: 
the case of Ecuador”. 
 
The moderator thanked speakers for their presentations and invited participants to make 
comments on them. 
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Next came the debate foreseen in the agenda, during which speakers answered the 
questions made by participants. Some statements made during the debate were 
included in the conclusions and recommendations, as shown in Section B of this report. 
 
21. Afterwards, Javier Anaya Rojas, Director of Development Programmes. Secretariat of 
Economy of Mexico, made a presentation titled “Project to design and implement 
Foreign Trade Single Windows in Mexico”. 
 
22. Then, Abel Chaupis, General Coordinator of the Foreign Trade Single Windows Project 
of the Direction of Foreign Trade Facilitation, National Direction of Trade Development, 
Ministry of Foreign Trade and Tourism, made a presentation on the “Project to design and 
implement Foreign Trade Single Windows in Peru”. 
 
23. Julieta Toledo, Deputy Technical Director of the National Customs Service of Chile, 
delivered a presentation titled “Foreign Trade Single Windows: Strengths and Lessons 
learned: the case of Chile”. 
 
24. Finally, Albertino Antonio da Costa Filho, Foreign Trade Analyst of the Foreign Trade 
Operations Department, Ministry for Development, Industry and Foreign Trade of Brazil, 
delivered the presentation “Interoperability in the development of Foreign Trade Single 
Windows: The case of Brazil”. 
 
Once again, the moderator thanked speakers for their presentations and invited 
participants to make comments on them. 
 
Participants held the debate foreseen in the agenda, during which speakers answered 
the questions made by participants. Some statements expressed during the debate were 
included in the conclusions and recommendations, as shown in Section B of this report. 
 
B. CONCLUSIONS AND RECOMMENDATIONS 
 
 
 Participants in the “First Latin American and Caribbean Regional Meeting on 
International Trade Single Windows” took note with interest of the document drafted by 
the Permanent Secretariat of the Latin American and Caribbean Economic System 
(SELA), titled “Scenario for Digitalization of Foreign Trade Procedures in Latin America and 
the Caribbean. Proposal for actions at the regional level”. The document includes an 
overview of trade facilitation and the issue of cross-border paperless trade, a detailed 
review of the current situation as regards the digitalization of foreign trade procedures in 
Latin American and Caribbean countries, and an account of the most relevant projects 
undertaken in this area by international, hemispheric, regional and sub regional 
organizations in the region. In addition, it contains a proposal for actions to promote the 
establishment of International Trade Single Windows in the region, based on the 
recommendations of UN/CEFACT, as well as the interconnection of the various systems 
and cooperation mechanisms so that the whole region can benefit from these 
technological advances, thereby contributing to reducing existing asymmetries in order 
to promote competitiveness in regional trade and increase the region’s participation in 
global trade. 
 
Based on the various presentations delivered and the debates held during the working 
sessions, as well as the panel at the end of this First Regional Meeting, participants drew 
the following conclusions and recommendations: 
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Conclusions: 
 

1. Participants recognized the efforts and contributions made by SELA in convening 
this First Regional Meeting, gathering a series of key actors and high-level 
specialists. This event provided them with a space for reflection and discussions on 
very relevant aspects to incorporate Information and Communication 
Technologies (ICTs) into the trade facilitation processes, with special emphasis on 
the creation of International Trade Single Windows, so as to make some headway 
in digital integration as part of the regional integration process in Latin America 
and the Caribbean. 

 
2. ICTs can contribute greatly to trade facilitation – particularly e-trade – because 

they allow for overcoming comparative disadvantages resulting from 
geographical distances and obstacles, facilitating access to international markets 
with substantially lower costs and amid extremely competitive conditions. 
Sustainable technological leverage to foreign trade through ICTs in each one of 
the countries should contribute to increasing efficiency of such processes, while 
promoting economic development in the region and consequently reducing 
poverty levels in Latin American and Caribbean nations. 

 
3. Single Windows have multiple benefits: a) simplification of foreign trade 

procedures through faster customs approval and clearance; b) reduction in 
compliance costs; c) reduction of corruption; d) reduction of paperwork and of 
administrative and budgetary burdens on the government as a result of the 
increase in foreign trade; e) greater tax collection by governments; f) improved 
compliance by importers and exporters; g) predictable enforcement of 
regulation; h) explicit rules; i) increased efficiency and security in foreign trade; j) 
increased profits from international trade; k) elimination of repetitions in data 
collection; l) reduced margin of errors through elimination of the use of paper 
documents; m) improved and more reliable availability of easier-to-process data; 
n) reduction of losses due to fraud; o) transparency in processes and easier follow-
up; p) risks assessment and classification; q) capacity for round-the-clock 
operations, seven days a week, any day of the year; r) continuous improvement; 
real-time and timely statistics; s) capacity to measure time frames and 
movements; t) standardization of requirements; u) reduction of non-compliance; 
v) reduction in costs and waiting periods in border areas; and w) increase in the 
levels of competitiveness and reliability in the management of foreign trade in any 
country, among others. 

 
4. Most Latin American countries are trying to establish a legal framework to ensure 

the greatest possible security for online transactions, eliminate unnecessary barriers 
to trade, and allow for improving their positions in international markets. 

 
5. In some countries of the region, e-trade is being affected by specific regulations 

issued by the agencies responsible for telecommunications and other entities 
related to foreign trade, with results that could turn out to be negative for the goal 
of making trade simple, fast and transparent. 

 
6. Access to Internet – and therefore a suitable bandwidth – is often inadequate, 

although it is a basic component for national and regional strategies to develop 
foreign trade. 
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7. The institutions in charge of foreign trade procedures in the countries of the region 
show a very low level of digitalization, with most of them conducting such 
procedures manually, which makes them less secure, less reliable and slower. 

 
8. For the purposes of trade facilitation, customs play a crucially important role since 

they are in charge of validating required documents and approving exporters 
and importers’ operations to complete the process. 

 
9. Nevertheless, the customs management programmes identified in the Latin 

American and Caribbean region presently have diverse systems from different 
eras and technologies. They have to take steps to become inter-operable by 
adopting standards recommended by UN/CEFACT & WCO for cross-border trade 
exchanges. 

 
10. Inter-operability is an essential component of paperless cross-border trade. In this 

connection, participants highlighted some factors or challenges that must be 
taken into consideration in order to ensure inter-operability. Some of them are of 
an essential nature, such as the existence of multiple languages and the need to 
create databases with global and re-usable meta-data since the very beginning 
of the implementation process. Other factors are of an organizational nature and 
are associated to the institutional and legal features of each country, as well as 
the adoption of digital signatures and electronic payments. In addition, 
participants identified other governance-related factors, such as the need to 
have platforms that allow for establishing specific internal functionality rules to 
guarantee the autonomy of each participating countries, strategies and national 
programmes on inter-operability in e-government, as well as regional mechanisms 
to reach consensus for defining and adopting standards. 
 

11. Harmonization does not depend on software programmes. It consists, rather, of 
adopting shared standards in the context of a coordinating entity that promotes 
exchanges over those differences naturally resulting from the diversity of 
agreements signed by the countries as part of their trade relations with other 
nations inside and outside the region.  

 
12. The institutions related to paperless cross-border trade have are rather disperse, 

preventing them from clearly defining which entity, or entities, must be in charge 
of this increasingly important aspect of foreign trade. 

  
13. The Single Window model requires procedures to be carried out integrally and 

exclusively through the authorized entity, not through the various State institutions 
involved in exporting activities, thereby using a single channel for arrangements or 
procedures for physical or electronic applications. 

 
14. In some countries there are operational Single Windows for Exports, but they do 

not include import operations. 
 

15. The basic elements identified for the implementation of Single Windows are as 
follows: 1) political will of States; 2) creation of a framework agreement in line with 
the objectives and concepts agreed upon; 3) continuous coordination between 
the public and private sectors; 4) a permanent training programme; 5) inclusion of 
various export regimes; 6) exclusion of paper forms; 7) establishment of an 
Integrated Logistics Service Network for Foreign Trade and Imports; 8) creation of 
Single Windows in the facilities of the companies involved; 9) creation of Single 
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Windows in the most developed regions with a large number of exporting 
companies; 10) incorporation of, and effective support to micro, small and 
medium-sized enterprises; and 11) development of contingency and risk 
management plans. 

 
16. Major challenges to develop Single Windows in the region include: a) lack of 

appropriate ICT infrastructure; b) resistance to change; c) difficulties for 
implementation; and d) need to undertake organizational and regulatory reforms. 

 
17. Single Windows projects require an intersectoral integration of various actors: 

importers, exporters, banks, customs, government authorities and service 
providers. 

 
18. The most important factor to successfully conduct a Single Window project is 

counting on the support of the national government at the highest possible level. 
This ensures the necessary inter-institutional cooperation among ministries, 
institutions, and public and private service agencies, while facilitating the creation 
or strengthening of a legal framework to guarantee the viability and sustainability 
of the project. The following factors must also be taken into consideration: Strong 
leadership, either by the State or the private sector; close relations among all the 
sectors involved to ensure synergies and cooperation; design of a user-friendly, 
easy-to-use system; technological compatibility, transparency and reliability in the 
proposed technical solutions. 

 
19. Significantly enough, those countries that have implemented digital signatures 

and electronic billing have actually reduced bureaucratic procedures, thereby 
reducing physical errands and simplifying paperwork, while saving time and costs, 
and encouraging transparency. This has a positive impact on global productivity 
of foreign trade. 

 
20. Digital certificates of origin are an essential component of Single Windows, since 

they turn paper certificates of origin into digital files – which should not be 
considered as merely technological change. Digital certificates of origin facilitate 
trade and the whole process of declaration and issuance of certificates of origin, 
broadening sources of information for governments. They also have operative 
advantages: they can be easily handled, are less likely to be subject to 
falsification or fraud, and contribute to reduce costs in terms of processing and 
filing. Mechanisms should be applied so that electronic documents comply with 
some indispensable basic principles: (i) origin authenticity; (ii) integrity of contents; 
and (iii) adequate preservation and availability. 

 
21. Latin American and Caribbean countries face the challenge of reaching 

agreements with a regional scope to design and implement comprehensive 
International (Foreign) Trade Single Windows which include inter-connected and 
inter-operative digital certificates of origin and electronic signatures. This would 
have a positive impact on intra-regional and inter-regional trade, while promoting 
social and economic development in the region. 

 
Recommendations: 
 

1. SELA, working in inter-institutional synergy with other relevant bodies, should 
continue the analytical and regional coordination efforts undertaken in this 
First Regional Meeting through the conduction of the II Latin American and 
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Caribbean Regional Meeting on International Trade Single Windows, to be 
held in Chile on a date to be defined. Prior to this event, the organization 
should give impetus to a digital forum, where the most relevant aspects of the 
paperless foreign trade are discussed and the various experiences are 
exchanged.  

 
2. The Permanent Secretariat of SELA should support the initiatives aimed at 

strengthening the efforts to promote trade facilitation in each country of the 
region and particularly the processes related to the digitalization and 
coordination of the foreign trade procedures, making emphasis on the 
creation and consolidation of International (Foreign) Trade Single Windows.  

 
3. Participants considered it necessary to establish a focal point that, within the 

framework of the regional integration efforts, promotes, facilitates and 
coordinates the exchange of relevant information and good practices, the 
strengthening of the institutional capacities, and the technical cooperation for 
the implementation of cross-border electronic commerce projects in the 
countries of the region. In this connection, SELA is expected to represent the 
region to UN/CEFACT for the establishment of the focal point. 

 
4. The countries of the region should ask for the preparation of a regional work 

program among regional organizations and secretariats led by a committee 
made up by the UN/CEFACT, ECLAC and SELA, which, in institutional, technical 
and financial synergy with the Inter-American Development Bank (IDB) and 
other related organizations, aims at: a) the regular and systematic exchange 
of successful experiences on the implementation of Single Windows for Foreign 
Trade, electronic signature, digital certificates and automation of customs, 
according to the international recommendations and standards, and b) the 
strengthening and boost of the institutional capacities of the countries of the 
region and the various integration and cooperation organizations for the 
digitalization of the foreign trade procedures and the design and 
implementation of Single Windows through workshops and related activities. 

 
5. The International (Foreign) Trade Single Window should be considered a 

regional public good and, in this connection, technical and financial support 
should be requested from the Inter-American Development Bank (IDB) to turn 
the current Export Single Windows into International (Foreign) Trade Single 
Windows, and to make some headway in the related processes, such as 
digital certificates and capacity-building for the design, implementation and 
constant development, taking into account the efforts being made in this 
regards by the IDB and other international organizations. 

 
6. A regional strategy should be promoted and adopted for the automation and 

simplification of the foreign trade procedures. Moreover, the participation of 
organizations such as SELA, ALADI, ECLAC, CEPE, WCO, IDB, the World Bank 
and other relevant organizations, should be encouraged, so that they act as 
facilitators of the processes involved in the design and implementation of 
fundamental foreign trade and competitiveness projects, such as customs 
management and Single Windows, and they take on more leadership and 
commitment in the implementation of processes related to the digitalization of 
foreign trade procedures, according to the internationally accepted 
practices and the recommendations of UN/CEFACT and WCO. 
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7. All governments of the region should adopt paperless cross-border trade as an 

essential component of foreign trade and, in this connection, they should 
head for the design of public policies and the approval of laws governing the 
harmonious development of the cross-border electronic commerce in its 
essential aspects: designation of the body specializing in the area, major 
actors, digital signature, electronic form, digital certificate of origin and the 
comprehensive Single Window, which will include import and export 
procedures, among others. Governments should also promote the creation of 
a technology-oriented culture that appreciates and uses ICTs and the 
development of the necessary infrastructure for their implementation at 
reasonable cost and access conditions as the only way to obtain the benefits 
arising from the use of Internet in facilitating foreign trade, and particularly 
cross-border electronic commerce. 

 
8. The dialogue between private and public sectors should be promoted and 

maintained in each country, with a view to accelerating the reforms and 
changes necessary for the implementation of Single Windows in the countries 
of the region and for the establishment of a strategic alliance that facilitates 
the participation and contribution of the private sector in the design of 
policies and strategies aimed at promoting the development of the paperless 
electronic commerce. 

 
9. To establish agreements on intra-regional system inter-operability in order to 

secure an effective digital integration and procedure standardization 
according to the international standards for the paperless cross-border trade 
exchange. To ask the Inter-American Development Bank (IDB) and other 
related organizations for technical and financial support to this type of 
projects. 

 
10. Analyses should be carried out on the experiences -supported by ECLAC and 

the Andean Development Corporation (CAF) - of the Siscomex system of Brazil 
and Foreign Trade Single Window of Colombia in inter-operability and their 
potential implementation, in stages, in other countries of the region. 

 
11. Emphasis should be made on the exchange of experiences in the 

digitalization of paperless electronic foreign trade procedures and 
International (Foreign) Trade Single Windows, particularly those implemented 
in countries such as Colombia, Chile, Costa Rica, Peru, El Salvador, 
Guatemala, Dominican Republic, Nicaragua and Brazil and those related to 
the “Exporta Fácil” program, used in several countries of the region. 

  
12. To create an information system, based on the experiences and advances in 

the digitalization of foreign trade procedures in each Latin American and 
Caribbean country, to assure timely access, authenticity, integrity, reliability 
and transfer of information and guarantee its constant systematization as a 
vital element to determine the priorities of the public administration and the 
foreign trade development plans. This system should also guarantee the 
dissemination, and foster the value and usefulness, of studies on cross-border 
electronic commerce, as well as the support to the decisions aimed at 
implementing them. 

 
13. The development and impact of current trade facilitation policies on each 

country should be analyzed in order to establish the relation between foreign 
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trade and the effectiveness of those policies and to determine its relevance 
and adjustment to the characteristics of the electronic foreign trade and to 
the realities of the current global foreign trade. 

 
14. A body in charge of International (Foreign) Trade Single Windows should be 

created in each country and trained to carry out a proactive facilitation job, 
aimed at constantly offering a service in line with the expectations of the 
private sector, while being a strategic ally, main actor and final beneficiary of 
its work. Similarly, the right officials, with room for discretionality to make 
decisions, should be appointed to lead such body. 

 
15. The legal framework that supports the International (Foreign) Trade Single 

Windows should include a law that establishes the use of digital signature, 
guarantees its sustainability and provides legal, technical and responsibility 
security to its users and promoters. In this connection, the authenticity, integrity 
and non-repudiation attributes of the documents arising from the procedures 
being managed by the Single Windows, as well as those related to the public 
and private sectors, achieving the level of functional equivalence of the 
signature written by hand in those processes where it is required. 

 
16. The governments of the different countries are invited to update their 

legislation, based on the creation of the digital certificate of origin, and adopt 
the required software to generate, codify, transmit, store and retrieve the files 
comprising the digital certificates of origin. They are also invited to benefit from 
the experience of the Inter-American Development Bank (IDB) as regards 
digital certificates of origin. 

 
17. A model of electronic foreign trade should be promoted with the following 

characteristics: a) it should be designed to harmonize the standards of 
participating bodies; b) it should take into account both import and export 
processes; c) it should operate in a single platform, i.e., in a Web environment; 
d) it should have direct contact with each participating organization; e) it 
should include customized capacity-building and advise in the use of the 
system; f) it should have a system user manual and procedure manual for 
each process; g) it should offer remote technical support; and h) it should 
consider technological interconnectivity and inter-operability, as well as the 
international standards of cross-border electronic commerce. 

  
18. To strengthen the available technological platforms and to develop 

capacities for systems audit, training the officials involved in the paperless 
trade-related processes, and to systematize the building of human talent and 
to develop the educational instruments for knowledge diversification in the 
export and import areas.  

 
19. To establish electronic delivery systems (XML), from the Single Windows to 

customs, and from customs of the source country to customs of the target 
country, in order to avoid fraud with the documentation being handled in 
paperless electronic commerce operations. 

 
20. To encourage the governments of the region to request cooperation from the 

WCO as regards standards, advisory and training of human resources in the 
area of cross-border electronic trade. 
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21. To promote the participation of the region’s countries in UN/CEFACT meetings 

and initiatives, so that they can contribute to make such initiatives reflect the 
needs in the area of cross-border electronic trade in Latin America and the 
Caribbean. 

 
22. To create a Directory of the most relevant institutions and personalities working 

in the area of paperless cross-border trade in the region, in order to help 
countries to easily identify and contact the most suitable interlocutors in 
accordance with their specific interests or needs. 

 
23. To inform ECLAC about the need for it to consider commissioning the 

translation into Spanish of the relevant documents and standards issued by 
UN/CEFACT, so that they can be used by public and private agencies in the 
countries of the region. 

 
24. To provide as much as possible support to SMEs in all nations so that they can 

actively participate in paperless electronic trade and contribute to its social 
dimension. 

 
Participants thanked the Permanent Secretariat of the Latin American and 
Caribbean Economic System (SELA), the Ministry of Trade, Industry and Tourism of 
Colombia, and Chamber of Commerce of Colombia of Bogotá for their work and 
welcomed it as a valuable contribution for the conduction of this important meeting. 
 
Finally, they underscored the need to continue with these analytical efforts to 
promote coordination and a swift exchange of experiences among Latin American 
and Caribbean nations as regards paperless cross-border trade, in order to promote 
fair trade, regional competitiveness, and social and economic development in the 
region, with the ultimate goal of reducing poverty and increasing living standards in 
Latin American and Caribbean nations.  
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SPEECH BY MARÍA FERNANDA CAMPO, EXECUTIVE PRESIDENT  
OF THE COMMERCE CHAMBER OF BOGOTA 
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Ms. Liliana Rojas, Delegate of the Minister of Trade, Industry and Tourism of the Republic of 
Colombia; 
 
Ms. Saadia Sánchez Vegas, Director of the Information and Knowledge Network of the 
Latin American and Caribbean Economic System (SELA); 
 
Distinguished Ambassadors and government Delegates; 
 
Distinguished guest speakers; 
 
Representatives of international organizations and subregional integration organizations;  
 
Ladies and gentlemen: 

 
 
As president of the Chamber of Commerce of Bogotá, I am pleased to warmly 

welcome you to the "First Latin American and Caribbean Regional Meeting on Foreign 
Trade Single Windows", an event that we organized jointly with the Latin American and 
Caribbean Economic System (SELA), the World Bank, the Ministry of Trade, Industry and 
Tourism of Colombia, and the Convention Centre of Bogotá. 

 
For Bogotá it is an honour to be hosting this important event, which brings together 

government officials from over 20 countries to discuss relevant issues for foreign trade in 
our region, and that are now gaining importance vis-à-vis a broader and more 
competitive trade scenario, which demands reductions in terms of time frames, costs and 
paperwork in order to improve efficiency. 

 
In today's working sessions, we will share experiences at the highest level with 

international speakers from renowned institutions such as SELA, the United Nations Centre 
for Trade Facilitation and Electronic Business (UN/CEFACT), the World Customs 
Organization (WCO), the World Bank, ECLAC, IDB and subregional integration 
organizations, as well as national authorities responsible for Foreign Trade Single Windows 
in Colombia, Brazil, Costa Rica, Chile, Ecuador, El Salvador, Guatemala, Mexico and 
Nicaragua, among other countries. 

 
Foreign Trade Single Windows are an essential for facilitating and simplifying 

countries' foreign trade among the countries through electronic means, thereby allowing 
users to perform procedures related to export and import activities in an integrated 
manner, including authorizations, permits, certificates and clearances, among others, 
unifying them in a single online system that allows users to access reliable and secure 
information so as to conduct faster and more efficient business activities. 

 
For this reason, we consider that this meeting provides a great opportunity to share 

experiences, so that participants can learn together and jointly identify possible areas of 
work among the countries of the region that lead to a swifter, faster and safer conduction 
of foreign trade processes in order to consolidate and strengthen existing trade 
partnerships and to face the challenges of current business with better tools. 

 
In the case of Colombia, the Single Window created in 2004 is administered by the 

Ministry of Trade, Industry and Tourism, and groups together 19 national entities such as 
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ministries, control and surveillance agencies, as well as sanitary and fiscal authorities. At 
present, it is operating with three modules: imports, exports and the Foreign Trade Single 
Form (FUCE, Spanish acronym). 

 
Colombia has a robust legal and judicial framework for electronic means, such as 

Law 527, of 1999. Thanks to this law, it is possible for Single Windows to have mechanisms 
such as digital signatures, which ensure compliance with the basic principles in electronic 
communications and documentation, including: (i) Authenticity of origin, (ii) Integrity of 
contents, (iii ) Non-rejection of communications, and (iv) adequate preservation and 
availability. Through its subsidiary Certicámara – a Digital Certification Entity with over nine 
years of experience in implementing secure electronic paperwork procedures – the 
Chamber of Commerce of Bogotá played an active role and supported the Ministry of 
Trade, Industry and Tourism in the integration of these mechanisms to materialize this 
important project of trade centralization and facilitation, providing legal and technical 
security. To date, more than 3,500 users of the Single Window have digital signatures to 
conduct their foreign trade procedures. 

 
For the country’s foreign trade, Single Windows are an indispensable tool that 

have served to generate institutional synergies through the harmonization of requirements 
and procedures demanded by the institutions involved in foreign trade operations, to 
adjust the institutional structure so that it can effectively respond to the obligations 
stemming from trade negotiations, and to implement a policy for rationalization and 
automation of procedures. 

 
All of this has been the result of a series of important partnerships which we 

continue to strengthen day by day. Thus, the Chamber of Commerce of Bogotá – 
committed to business competitiveness in the region through the establishment of public 
and private sector alliances and the design of strategies to foster a favourable 
environment for business – has been working closely with the Ministry of Trade, Industry 
and Tourism of Colombia to strengthen this tool, identifying areas of joint work between 
the two institutions that allow for a better and broader use of Single Windows. 

 
One of the areas that we want to strengthen is knowledge of this tool, as well as 

monitoring of the procedures that can be made through it, because we found that, in 
practice, many entrepreneurs do not know exactly how it works and how they can take 
advantage of it in a more effective way. For this reason, we are planning to train users of 
Single Windows in order to enhance their approach to this tool so that they can use it in a 
correct and efficient way. 

 
As we can see, we have a rich and interesting agenda to develop and take 

advantage of, but above all, we have a commitment to identify areas for joint regional 
cooperation and improvements as regards this essential tool for trade in our region. 

 
I hope you enjoy not only the event but also this city, its tourist attractions, its 

climate, and its people, who welcome you with open arms. Expecting that our city will be 
a future travel destination for you once again, I hope you all return to your countries with 
the experiences and knowledge you gain in this event, but also with Colombia in your 
heart. 
 
 
Thank you very much. 
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SPEECH BY SAADIA SÁNCHEZ VEGAS, DIRECTOR OF THE INFORMATION AND KNOWLEDGE 
NETWORK OF SELA, ON BEHALF OF AMBASSADOR JOSÉ RIVERA BANUET, 

PERMANENT SECRETARY OF SELA 
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Ms. Liliana Rojas, Delegate of the Minister of Trade, Industry and Tourism of the Republic of 
Colombia; 
 
Ms. María Fernanda Campo, Executive President of the Commerce Chamber of Bogotá; 
 
Distinguished Ambassadors and government Delegates; 
 
Distinguished guest speakers; 
 
Representatives of international organizations and subregional integration organizations;  
 
Ladies and gentlemen: 
 
 

Ambassador José Rivera Banuet, Permanent Secretary of SELA, offers his apologies 
for not being here with us. Prior commitments on his agenda prevented him from coming 
to Bogotá. On his behalf and on my own, I am pleased to welcome you to this First Latin 
American and Caribbean Regional Meeting on International (Foreign) Trade Single 
Windows, organized by the Permanent Secretariat of SELA, with the valuable support of 
the Ministry of Trade, Industry and Tourism of the Republic of Colombia, the Chamber of 
Commerce of Bogotá, and the Convention Centre of Bogotá, and sponsored by the 
International Finance Corporation, an agency attached to the World Bank Group. To 
them, our most sincere recognition. 

 
This First Regional Meeting – which we are honoured to open today – is in line with 

our organization’s Work Programme for 2010, as agreed to by our Member States through 
the Decisions adopted at the XXXV Regular Meeting of the Latin American Council, held in 
Caracas from 27 to 29 October 2009. However, the most immediate reference to this event 
is contained in the conclusions and recommendations stemming from the First International 
Seminar on Networks and Digital Integration, held in October 2008, in the headquarters of 
the Permanent Secretariat of SELA in Caracas. 

 
On that occasion, our Member States recognized the urgent need to effectively 

incorporate Information and Communication Technologies into foreign trade, specifically 
for the simplification of procedures, while ensuring international compatibility of the systems 
involved, with the ultimate goal of turning comparative advantages of national and 
regional economies into competitive advantages, which will result in a beneficial and 
sustained insertion of our countries into currently globalized world trade. 

 
Similarly, emphasis was made on the importance of interoperability, as reflected in 

the harmonization of procedures, on the one hand, and the other, in the compatibility of 
systems and formats, as a necessary condition to achieve digital integration and a key 
factor to contribute with effective efforts to regional integration. 

 
In this connection, the Permanent Secretariat has staunchly promoted Digital 

Integration of Latin America and the Caribbean by fostering spaces for digital inclusion 
and coordination of comprehensive responses to technological asymmetries in the region, 
aimed at creating synergies and encouraging complementarities based on the principles 
of partnership and cooperation, in conditions of interoperability, interactivity, convergence 
of technologies, and standardization of procedures for simplification and greater 
effectiveness, within the context of the regional integration processes. With respect to 
electronic cross-border trade, emphasis has been made on the importance for the 
countries of the region to embrace the international recommendations made by the 
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United Nations Centre for Trade Facilitation and Electronic Business (UN/CEFACT), aimed at 
establishing a single language to facilitate cross-border paperless trade, to achieve end-
to-end horizontal integration of supply chains, and to ensure their efficiency, compatibility 
and security. 

 
It should be noted that, as a contribution to these processes and upon request of its 

Member States, the Permanent Secretariat prepared the document to be presented 
today, entitled "Scenario for Digitalization of Foreign Trade Procedures in Latin America 
and the Caribbean. Proposal for Actions at the regional level". 

 
All of the above forms part of the efforts of the Permanent Secretariat to establish a 

Regional Programme on International Cooperation for Trade Facilitation in Latin America 
and the Caribbean, in view of which we will continue conducting studies and making 
proposals on these issues of interest for the region. So, we hope and are confident that this 
First Latin American and Caribbean Regional Meeting on Foreign Trade Single Windows will 
be followed by other meetings and forums with a regional scope, which the Permanent 
Secretary is committed to support. 

 
Today and tomorrow we plan to build a regional dialogue. We will conduct an 

analysis of different experiences and successful practices in designing and implementing 
Foreign Trade Single Windows, bearing in mind the following issues: the potential transfers 
of such best practices among our countries; the identification of critical aspects; the 
identification of work areas in which we can reach agreements to explore them in a 
complementary manner; and, importantly enough, the identification of pending 
challenges to design activities and projects aimed at specific goals – based on a 
comprehensive perspective, a regional approach and the necessary and essential 
political commitment – in order to go beyond commercial integration and make emphasis 
on interoperability and standardization of procedures within the context of digital 
integration to support regional integration in Latin America and the Caribbean. 

 
I would like to conclude by wishing you all the greatest success in the debates that 

we will be holding today and tomorrow in this First Regional Meeting. 
 
 

Thank you very much. 
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SPEECH BY LILIANA ROJAS, DELEGATE OF HIS EXCELLENCY LUIS GUILLERMO PLATA PÁEZ, 
MINISTER OF TRADE, INDUSTRY AND TOURISM OF THE REPUBLIC OF COLOMBIA 
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Good Morning: 
 
Ms. María Fernanda Campo, Executive President of the Commerce Chamber of Bogotá; 
 
Ms. Saadia Sánchez Vegas, Director of the Information and Knowledge Network of the 
Latin American and Caribbean Economic System (SELA); 
 
Delegates of the countries and representatives of multilateral and regional organizations; 
 
Ladies and gentlemen: 
 
Greetings to everyone. 
 
 The Minister of Trade, Industry and Tourism deeply regrets not being able to 
participate personally in this major event that brings us together today. Therefore, in my 
capacity as the national government official responsible for the improvement of the 
business environment in our country, he has asked me to make a brief presentation about 
why Foreign Trade Single Windows are so important for us, not only in the terms referred to 
by the President of the Chamber of Commerce, but also as a country strategy. 
 
Our government has three major areas of work on which we have been focusing all our 
efforts over the last four (4) years: security with democratic values, social cohesion and 
investors’ confidence. With regard to the latter, it is important to highlight the efforts that 
have been made to enhance competitiveness and improve business climate. The first 
results have been reflected in the remarkable performance of Colombia lately, as noted 
in the World Bank report "Doing Business", which shows that in 2006 the country ranked 
83rd, but by 2009 we moved up to 37th in terms of performance. This is the result of a 
public-private partnership and an inter-institutional strategy involving the national 
government, local authorities and even the legislative and judicial branches. 
 
Our efforts to create Foreign Trade Single Windows are aimed at accomplishing, among 
other objectives related to foreign trade, a streamlining of regulations, the simplification of 
procedures, improved access and centralization of information, a reduction of corruption, 
facilitation of transactions, and reduction of costs. Single Windows have been a very 
successful project in Colombia. To date, they include export and import operations. 
 
In addition, our country has been developing other windows and soon we will have a 
variety of single windows for registration of property and construction; and that way our 
efforts are gaining recognition. We are also learning from what other countries are doing. 
All of us are getting involved with a common interest so that trade transactions can be 
conducted with greater ease, and competitive and comparative advantages make it 
possible to take full advantage of opportunities. 
 
So, with this brief introduction we can start the First Latin American and Caribbean 
Regional Meeting on Foreign Trade Single Windows, and we thank you all for being in our 
country. 
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Final Report of the first Latin American and Caribbean Regional Meeting 
on Foreign Trade Single Windows  

 

 

29 
SP/MCIT/I-ERLC-VUCE/IF-10 

First Latin American and Caribbean Regional Meeting 
on International Trade Single Windows 

 
Commerce Chamber of Bogotá, 25 and 26 March 2010 

Bogotá, Republic of Colombia 
 
 
THURSDAY, 25 MARCH 2010  
 
MORNING  
 
8:00 am  REGISTRATION  
 
9:00 am  OPENING CEREMONY 
 

 Speech by the President of the Commerce Chamber of Bogotá, María Fernanda 
Campo 

 Speech by the Director of the Information and Knowledge Network, Saadia 
Sánchez Vegas, on behalf of the Permanent Secretary of SELA 

 Speech by the Delegate of the Minister of Trade, Industry and Tourism of the 
Republic of Colombia, Liliana Rojas 

 

AGENDA 
  
10:00 Presentation of the Objectives and the Agenda of the First Regional Meeting on 
Foreign Trade Single Windows 
Speaker: Saadia Sánchez Vegas, Director of the Information and Knowledge Network, 
Permanent Secretariat, Latin American and Caribbean Economic System (SELA) 
 
10:10 Presentation of the study prepared by SELA “Scenario for Digitalization of Foreign 
Trade Procedures in Latin America and the Caribbean. Proposal for Actions at the 
regional level” 
Carlos Vera Quintana, Consultant. Latin American and Caribbean Economic System 
(SELA)  
  
10:40 - 11:00 REFRESHMENTS  
  
11:00 - 12:00 
Session I. International Standards for the Digitalization of Foreign Trade Procedures 
Moderator: Diego Rengifo, Vice-President of the Foreign Trade National Association 
(ANALDEX) of the Republic of Colombia 
 

 “The United Nations Centre for Trade Facilitation and Electronic Business 
(UN/CEFACT): Mandate, work and potential benefits for Latin America and the 
Caribbean” 
Claudio Meza, Economic Affairs Officer, Global Trade Division Solutions Branch of 
the UN Economic Commission for Europe, Trade Division 
 

 “The International Trade Single Window: Recommendations of the World Customs 
Organization (WCO)” 
S.P. Sahu, Technical Officer. World Customs Organization (WCO) 
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12:00 - 12:30 pm  General Debate  
 
FREE TIME FOR LUNCH  
 
AFTERNOON: 14:00 
 
SESSION II – International Cooperation, Regional Integration and Foreign Trade Facilitation 
in Latin America and the Caribbean  
Moderator: Rafael Torres, Foreign Trade Director of the Ministry of Trade, Industry and 
Tourism of the Republic of Colombia 
  

 “International Cooperation Projects for Facilitation of Foreign Trade Procedures”  
Uma Subramanian, Product Manager. Trade Logistics, World Bank–ICAs 
 

 “Interoperability as a factor for technological integration in the implementation of 
Foreign Trade Single Windows” 
Hernán Moreno. Expert. Technical Cooperation. Economic Commission for Latin 
America and the Caribbean (ECLAC) 
 

 “The development of  and the Digital Certification of Origin in Latin America and 
the Caribbean” 
Rafael Cornejo, Specialist in Integration and Trade. INT Department.  Inter 
American Development Bank (IDB) 

 
15:30 – 16:00  General Debate  
  
16:00 – 16:15  REFRESHMENTS 
   

 Lecture: “Digital signature within Colombia’s judicial framework” 
Marcela Bello, Trade Director of CERTICÁMARAS, S.A., Colombia 

 
19:00   Welcome dinner 
 
FRIDAY, 26 MARCH 2010 
 
MORNING 9:00 
 
SESSION III. Foreign Trade Single Windows: Experiences and best practices in Latin 
America and the Caribbean  
Moderator: Leonardo Ronderos, President of the Colombian Logistics Agents of the 
International Trading Federation (FITAC) 
 

 “Foreign Trade Single Windows in Colombia. Strengths and learned lessons: The 
case of Colombia” 
Rafael Torres, Foreign Trade Director. Ministry of Trade, Industry and Tourism of 
Colombia 

 
 “Foreign Trade Single Windows. Strengths and learned lessons: The case of El 

Salvador” 
José Cornelio Deras Robles, Head of Department. Centre for Export Procedures, 
Central Reserve Bank of El Salvador. 

 



Final Report of the first Latin American and Caribbean Regional Meeting 
on Foreign Trade Single Windows  

 

 

31 
SP/MCIT/I-ERLC-VUCE/IF-10 

 
 “Foreign Trade Single Windows. Strengths and learned lessons: The case of 

Guatemala” 
Fernando Herrera, Director of the Exporters Services Division – Guatemalan 
Exporters Association (AGEXPORT) 

 
10:30 – 10:45 REFRESHMENTS 
   

 “Foreign Trade Single Windows. Strengths and learned lessons: The case of Costa 
Rica” 
Marvin Salas, Director of . Foreign Trade Promoter (PROCOMER) 
 

 “Foreign Trade Single Windows. Strengths and learned lessons: The case of 
Nicaragua” 
Jorge Molina, Executive Director. Export Procedures Centre 
 

 “Foreign Trade Single Windows. Strengths and learned lessons: The case of 
Ecuador” 
Santiago León Abad, President of the Ecuadorian Customs Corporation Directory 
 

12:00 - 12:30  General Debate 
 
FREE TIME FOR LUNCH  
 
AFTERNOON  14:00 
 

 “Project to design and implement Foreign Trade Single Windows in Mexico” 
Javier Anaya Rojas. Director of Development Programmes. Secretariat of 
Economy of Mexico 
 

 “Project to design and implement Foreign Trade Single Windows in Peru” 
Abel Chaupis. General Coordinator of the Foreign Trade Single Windows Project. 
Direction of Foreign Trade Facilitation, National Direction of Trade Development. 
Ministry of Foreign Trade and Tourism 
 

 “Foreign Trade Single Windows. Strengths and learned lessons: The case of Chile”  
Julieta Toledo, Deputy Technical Director, National Customs Service 
 

 “Interoperability in the development of Foreign Trade Single Windows: The case of 
Brazil” 
Albertino Antonio da Costa Filho, Foreign Trade Analyst. Foreign Trade Operations 
Department. Ministry for Development, Industry and Foreign Trade of Brazil 
 

 
16:00 - 16:20  REFRESHMENTS 
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16:20 - 17: 20 Panel: Foreign Trade Single Windows in LAC: Considerations and pending 
challenges  
Moderator: Saadia Sánchez Vegas, Director of the Information and Knowledge Network. 
Permanent Secretariat of the Latin American and Caribbean Economic System (SELA) 
 
Participants: Claudio Meza (UN/CEFACT); S.P. Sahu (WCO); Uma Subramanian (World 
Bank – ICAS) / Andrea Feldman (IFC-WBG); Hernán Moreno (ECLAC); Rafael Cornejo 
(IDB); Edgar Preciado (CAN); Rafael Torres (MCIT, Colombia); José Cornelio Deras Robles 
(BCR, El Salvador); Fernando Herrera / Joaquín Estuardo Arriaga (AGEXPORT, 
Guatemala); Jorge Molina (CTE, Nicaragua); Marvin Salas (PROCOMER, Costa Rica); 
Santiago León Abad (CAE, Ecuador); Javier Anaya Rojas (SE, Mexico); Abel Chaupis 
(DNDC, Peru); Julieta Toledo (SNA, Chile); Albertino Antonio da Costa Filho (MDICE, Brazil). 
 
17:20  Closing session 
 
17:30 - 18:00  Conclusions and Recommendations 
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MEMBER STATES OF SELA 
 
ARGENTINA 
 
Cristian Martínez 
Head of Trade Section  
Embassy of Argentina in Colombia 
Bogotá, Colombia 
Tel: 288 0900 
Fax: 288 8868 
E-mail: comercialecolo@etb.net.co 
 
BRAZIL 
 
Alexandre Sampaio de Arrochela Lobo 
Adviser  
Foreign Trade Chamber (CAMEX) 
Ministry of Development, Industry  
And Foreign Trade of Brazil 
Brasilia, DF., Brazil 
Tel: + 55(64)2027 - 7050 
E-mail:  alexandre.lobo@mdic.gpb.br 
Web page: www.mdic.gpv.br 
 
BOLIVIA 
 
David Condori 
Secretary 
Embassy of the Plurinational Republic  
of Bolivia in Colombia 
Bogotá, Colombia 
Tel: 619 5509 
E-mail: 
central@embajadaboliviacolombia.org 
Web page: 
www.embajadaboliviacolombia.com 
 
Arturo Suárez Vargas 
Counsellor Minister 
Embassy of the Plurinational Republic  
of Bolivia in Colombia 
Bogotá, D.C., Colombia 
Tel: (571) 619 5509/ 214 2325 
Fax: (571) 619 6050 
E-mail: 
central@embajadaboliviacolombia.org 
 
 
 
 
 
 
 

COLOMBIA 
 
María Fernanda Campo 
President 
Chamber of Commerce of Bogotá 
Bogotá, Colombia 
Tel:  5 71 3830330 
E-mail: 
secretariapresidencia1@ccb.org.co  
Web page: http://www.ccb.org.co  
 
Flor María Pinilla Poveda 
Adviser  
Bogotá, Colombia 
Ministry of Trade, Industry and Tourism 
Tel: 3239926 
E-mail:   fpinilla@mincomercio.gov.co 
Web page: www.mincomercio.gov.co 
 
Gloria Inés Cañas Arias 
Deputy Director 
Ministry of Trade, Industry and Tourism  
Bogotá, Colombia 
Tel: 2435146 
E-mail: 
mailto:gcanas@mincomercio.gov.co 
Web page: www.mincomercio.gov.co 
 
Edgar Carrillo Moncada 
Chief 
Systems Office 
Ministry of Trade, Industry and Tourism  
Bogotá, Colombia 
Tel: 6067676 
E-mail:  ecarrillo@mincomercio.gov.co 
Web page: www.mincomercio.gov.co 
 
Martha Luz Núñez 
Coordinator 
Bogotá, Colombia 
Ministry of Trade, Industry and Tourism  
Tel: 6067676 
E-mail:  mnunez@mincomercio.gov.co 
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